
Example Refund Policy for Services
At [Your CompanyName], we are dedicated to providing exceptional services to our valued clients.

We understand that sometimes situationsmay arise that require refunds for services rendered.

Please review our refund policy carefully to understand the terms and conditions regarding

requesting a refund for services provided by our company.

Eligibility for Refunds

Weoffer refunds for our services in the following circumstances:

a. Service Not Delivered:

If, for any reason, we are unable to provide the agreed-upon service or complete the work as

outlined in the service agreement, youmay be eligible for a refund of the amount paid.

b. Service Deficiency:

If you find that the service provided does not meet the quality or specifications as defined in the

service agreement or description, youmay request a refund.

c. Cancellation Before Service Commencement:

If youwish to cancel the service before it has commenced, youmay be eligible for a refund, subject

to our cancellation policy.

Refund Request Process

To request a refund for an eligible service, please follow these steps:

a. Contact Client Support:

Reach out to our client support team at [Contact Email Address] or [Client Support Phone

Number] to initiate your refund request. Be prepared to provide your order or service reference

number and a detailed explanation of the issue.

b. Evaluation and Verification:

Our teamwill carefully assess your request andmay request additional information or

documentation to verify the issue. This may include service agreements, communication records,

or any evidence related to the service.

c. Decision and Communication:

Wewill review your request and notify you of our decision within [Number of Days, e.g., 3-5

business days]. If your refund is approved, wewill process the refund using the original payment

method.

Created by Alisha McFarland | alishamcfarland.com



Example Refund Policy for Services
RefundDenial

Refund requests may be denied in the following situations:

a. Non-Eligible Services:

Refunds will not be offered for services that do not meet the eligibility criteria outlined in this

policy.

b. Cancellation After Service Commencement:

If you cancel the service after it has commenced or after a certain stage of completion, your refund

request may be denied or subject to cancellation fees, as specified in our cancellation policy.

c. Failure to Comply:

If you fail to follow the cancellation or refund request instructions provided by our client support

team, your refund request may be denied.

Cancellation Policy

Our cancellation policy may vary depending on the type of service. Please refer to the specific

service agreement or terms and conditions for information on our cancellation policy.

Questions and Support

If you have any questions, concerns, or need assistance related to our refund policy or the

cancellation of services, please contact our client support team at [Contact Email Address] or

[Client Support PhoneNumber].

By engaging our services at [Your CompanyName], you acknowledge that you have read,

understood, and agreed to this refund policy.We reserve the right to update or modify this policy

at any time, and such changes will be effective immediately upon posting on our website.

Last Updated: [Date of Last Update]

Thank you for choosing [Your CompanyName].We appreciate your trust in our services.
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